TREND INDICATORS - LOCAL ECONOMY
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TREND INDICATORS - LOCAL ECONOMY

Consumer Price Index - All Items
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TREND INDICATORS - HIRING AND RETIREMENTS

General Fund - Filled Civilian Positions
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Beginning in July 2002, data includes 278 employees transferred {o the Houston Emergency Center Fund (200 employees)
and the Stormwater Utility Fund (78 employees).

Full-Time General Fund New Hires
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January 02 does not include 19 new hires in City Council not subject to Position Control Committee.

Retirees Receiving Health Benefits
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TREND INDICATORS - HIRING AND RETIREMENTS

Houston Fire Department
FY2003 Classified Attrition
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Note : New Fire Station #99 scheduled to open in November, 2002.
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TREND INDICATORS - HIRING AND RETIREMENTS

Classified Personnel
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TREND INDICATORS - MUNICIPAL COURTS

Total Municipal Courts Revenue
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TREND INDICATORS - MUNICIPAL COURTS
Moving Violations Collections vs Budget
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TREND INDICATORS - MUNICIPAL COURTS
Meter Revenue vs # Meters in Service
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TREND INDICATORS - AMBULANCE SERVICES

EMS Revenue (Net Collections)
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TREND INDICATORS - AMBULANCE SERVICES

EMS - Gross Medicare/Caid Revenue EMS - Gross Private Insurance Revenue
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TREND INDICATORS - MISCELLANEOUS

Delinquent Property Tax
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TREND INDICATORS - MISCELLANEOUS

Interfund Engineering Revenue YTD - Public Works
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July/Aug activity shows as a negative due to the reversal of the June accrual.
Interfund Engineering Revenue YTD - Building Services
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July/Aug activity shows as a negative due to the reversal of the June accrual.
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TREND INDICATORS - MISCELLANEOUS

3-1-1 Call Volume
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3-1-1 became fully operational in August 2001
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‘ Operator Assisted 3-1-1 Call Distribution

45,000
AN »

40,000 -

35,000 -\

30,000 A~ ‘ —e— Muni Courts
25,000 \/ T | '—’l—PWE Utilities
’ x| | l—-a:—PWE Other
20,000 E | - Solid Waste
15,000 1 ~ :

10,000 f W 1
5,000 ’
= o Q B > © c O = i > o = (o) BN o NN 4
2388235828833 23288
FY2002 FY2003

4 largest users of operator assisted 3-1-1 calls.

71




